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Course Description
The Level 1 Award in Introduction to Health, Social Care and Children and Young People Settings provides an 
overview of how support services operate across care and educational environments. The qualification is 
intended for individuals who want to become familiar with the structure of the sector before considering roles 
that involve supporting adults, children, or young people.

During the course, learners examine how social care and children and young people settings are organised, 
including the services found within health care, social care, childcare, and early years provision. Furthermore, 
the qualification also outlines how these services respond to different support needs and the responsibilities 
professionals hold when maintaining safe and appropriate care environments.

The course also introduces the values that guide work across Social Care and Children’s and Young People’s 
services. Learners consider areas such as communication, safeguarding awareness, and person-centred 
support so they can begin to understand how professionals contribute to the wellbeing of individuals in health 
and social care children and young people environments.

Course Structure
Unit 1: Understand the Range of Service Provision and Roles within Health and Social Care, Adults and Children 
and Young People, Early Years and Childcare
Unit 2: Understand the Principles and Values in Health and Social Care, Adults and Children and Young People, 
Early Years and Childcare
Unit 3: Introduction to Communication in Health and Social Care, Adults and Children and Young People, Early 
Years and Childcare
Unit 4: Introductory Awareness of Person-Centered Support in Health, Social Care and Children’s and Young 
People’s Settings
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Assessment
Assessment is based on written 
assignments. Learners complete 
assignments that explore 
communication, safeguarding 
awareness, and the principles used 
in social care and children and 
young people settings.

Duration
The Level 1 Award in Introduction to 
Health, Social Care and Children 
and Young People Settings is 
delivered through flexible online 
learning.  It can be completed over 
a 2 – 3 months duration, 
depending on their availability and 
pace of study. Access to learning 
materials remains available for 12 
months from enrolment.



Select your desired course and payment 
method online. Opt for either full payment 
or convenient monthly instalments with 
our standard or fast track plan. Complete 
your payment after filling out the 
application form.

1 Choose & Pay for Your
Course Online

Engage in the learning process by 
submitting assignments through the VLE. 
Your assigned tutor will provide 
constructive feedback to help you refine 
your work and make progress in your 
studies.

4 Submit Assignments &
Receive Feedback

After payment, you will be prompted to 
complete the enrolment form. This form 
gathers all necessary details required for 
your registration with the awarding body.

2 Fill Out the Enrolment
Form

Work diligently to complete all required 
course components. Your commitment 
and effort will contribute to your success 
in the program.

5 Successfully Complete
Assignments

Start your course on our user-friendly 
Virtual Learning Environment (VLE) - 
Moodle. Here, you'll find all the resources 
you need to succeed. Your dedicated 
tutor will guide you through the process, 
providing valuable feedback on every 
step.

3 Access the VLE
- Moodle

Upon successfully completing the course, 
you will receive an OFQUAL-regulated 
qualification. This accredited certificate 
recognises your achievements and 
signifies the fulfilment of your educational 
goals.

6 Obtain Your Accredited
Certificate

Our Process
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